=|= UnityPoint Health

UnityPoint Health Nondiscrimination/
Accessibility Notice

UnityPoint Health does not discriminate, exclude, or
treat people differently on the basis of race, color,
national origin, age, disability, or sex. We provide
the following for free:
e Communication aids and services to people
with disabilities, such as:
o Sign language interpreters
o Written information in other formats

e Language services to people whose primary
language is not English, such as:
o Interpreters
o Information written in other languages

If you need these services, contact a Patient
Representative. If you believe that we have failed
to provide these services or discriminated on the
basis of race, color, national origin, age, disability,
or sex, you can file a grievance in person, by mail
or by phone with:

Patient Representative
1026 A Avenue NE
Cedar Rapids, IA 52402
(319) 369-7710

A Patient Representative is available to help you
file a grievance. You can also file a complaint with
the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically at
https://ocrportal.hhs.gov/ocr/portal/lobby jsf, or by
mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW Room 509F,
HHH Building

Washington, D.C. 20201

1-800-368-1019,

1-800-537-7697 (TDD)

Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.html

Arabic
Al Juali)  laeally @l 31 g5 4y gall) Basluall Ciladd ol (Aall) jSH) Gaaati S 1) ;A% gala
1-319-369-7211

Chinese/ & : IR HER TS > EAILIRBEGESEYR

7% o BEFNEE 1-319-369-7211 o

French ATTENTION : Si vous parlez francais, des services d’aide linguistique
vous sont proposés gratuitement. Appelez le 1-319-369-7211.

German ACHTUNG: Wenn Sie Deutsch sprechen, stehen Thnen kostenlos
sprachliche Hilfsdienstleistungen zur Verfiigung. Rufnummer: 1-319-369-7211.

Guijarati Y-l & ¥ YAl cliddll &, ofl [(HYes Ml Al Al dHIRL
HIE GUHOY 8. 8l 621 1-319-369-7211.

Hindi o= & =f% a9 B3 aea & a1 sroeh forw o & 9rar |graar d&ard
Iqersy &1 1-319-369-7211 U &I HY|

Hmong LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj
kev pab dawb rau koj. Hu rau 1-319-369-7211.

Italian ATTENZIONE: In caso la lingua parlata sia I’italiano, sono disponibili
servizi di assistenza linguistica gratuiti. Chiamare il numero 1-319-369-7211.

Korean==2|: Bl=0E AIZotAle 2R, A0 XN& AMHIAE
S22 0l8otd = UAsLIt 1-319-369-7211H 22 M 3tol
FHAR.

Polish UWAGA: Jezeli mowisz po polsku, mozesz skorzysta¢ z bezptatnej
pomocy jezykowej. Zadzwon pod numer 1-319-369-7211.

Russian BHMUMAHUE: Ecnu Bbl rOBOpHTE Ha PYCCKOM SI3BIKE, TO BaMm
JIOCTYIHBI OecIIaTHBIE YCIIyrH nepesoaa. 3Bonure 1-319-369-7211.

Spanish ATENCION: si habla espafiol, tiene a su disposicién servicios
gratuitos de asistencia lingiiistica. Llame al 1-319-369-7211.

Tagalog PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit
ng mga serbisyo ng tulong sa wika nang walang bayad. Tumawag sa 1-319-369-
7211.

Urdu . o e Gl (S 230 (S 0b) S Q58 egm s a0l f B la
S JE L G Gliea]-319-369-7211 .

Vietnamese CHU Y: Néu b;m noi Tiéng Viét, c6 cac dich vu hd trg ngdn ngir
mién phi danh cho ban. Goi s6 1-319-369-7211.






